NG911 SERVICES SIGNS VAR AGREEMENT WITH TRUE NORTH GIS TECHNOLOGIES
Bellevue, Wash. – July 21, 2021 – NG911 Services, Inc., an innovator of location-based 9-1-1 routing solutions,
today announced the company has signed a Value-Added Reseller (VAR) agreement with True North Geographic
Technologies (“True North”), an award-winning GIS integration firm based in Murfreesboro, Tenn.
True North provides services that help public safety agencies to make the transition from desktop GIS into
enterprise solutions connected to their critical business systems using Esri and Microsoft technologies. As a
NG911 Services VAR, True North will provide customer-focused solutions for managing location-based routing
that replace manual processes and increase the efficiency and accuracy of wireless 9-1-1 call routing data.
True North Geographic Technologies Director of Business Development Mitch Maddox stated: “True North
Geographic Technologies is excited to broaden our partnership with NG911 Services into a formal VAR
agreement. Both companies bring extensive experience in both the 911 and GIS/Geospatial technologies and our
customers will be the beneficiaries of the collaboration. We welcome the opportunity of working together with
NG911 Services to deliver successful solutions that drive operational efficiencies for our clients.”
NG911 Services Co-founder and CEO Don Mitchell stated: “The collaboration with True North represents our
company’s first VAR agreement. True North is well-respected for providing their clients with advanced tools to
easily access data and applications. We look forward to working with True North’s team of experts and supporting
their clients with advanced call routing accuracy and increased call center efficiency.”
NG911 Services Inc. delivers digital transformation and patented innovation to 9-1-1 governing agencies through
revolutionary call-routing data solutions. We create software that improves wireless 9-1-1 call routing and
increases the operational efficiencies of your PSAP. Our secure, cloud-based solutions streamline your data
governance processes by integrating a data visualization portal, cell coverage data workflows, and routing
optimizer tools to empower your public safety agency with vital information and analytics, thus saving time,
money, reputations, and lives. Visit www.ng911services.com
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